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OVERVIEW OF PACIFIC

» Pacific is the largest publicly-traded Blue Cross Blue Shield company and is one of the largest managed care
companies in the United States

— Operates “Blue” branded business in California service area through Blue Cross of California and national non-branded
operations through UNICARE subsidiary

— Total medical membérship as of December 31, 2000 was 9.7 million members (including Blue Cross and Blue Shield of
Georgia)

— Equity market capitalization as of April 20, 2000 was $5.7 billion

» Pacific offers a broad spectrum of network-based health products, including open access PPO, POS and
hybrid products, HMO products and specialty products

- Specialty products include pharmacy, dental, utilization management, life insurance, preventive care, disability insurance,

behavioral health, COBRA and flexible benefits accounts administration (total specialty membership as of December 31,
2000 was 40.3 million)

» Pacific offers a variety of HMO products to members of its California HMO, CaliforniaCare

— It also offers HMO products in the greater Chicago area as a result of its acquiéition of Rush Prudential Health Plans

» On March 15, 2001, Pacific completed its $700 million acquisition of Cerulean (parent of BCBS of Georgia) ‘

- Cerulean’s total membership as of December 31, 2000 was 1.8 million members

» On March 1, 2000, Pacific completed its $204 acquisition of Rush Prudential Health Plans, a 300,000 medical-
member plan primarily in the Chicago area from the Prudential Insurance Company of America
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MEDICAL MEMBERSHIP PROFILE
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MEDICAL MEMBERS"

Large Employer
Group
5.7 million

‘Individual and
Small Employer
Group
1.9 million

Senior
0.2 million

Total = 7.9 Million

Source: Company 10-K dated 12/31/00.

Note: Not pro forma for acquisition of Cerulean.
(1) As of 12/31/00.

(2) LTM as 12/31/00.
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Large Employer
Group
$5.4 billion Individual and
Small Employer
Group
$3.0 billion
Corporate and
Other
$0.6 billion

Total = $9.0 Billion
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RELATIVE STOCK PRICE PERFORMANCE

DAILY FROM APRIL 20, 2000 - APRIL 20, 2001
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=== Wellpoint Health Networks Inc. (+15.4%) ==—=S&P 500 Composite (-13.4%) =====Managed Care Composite (+46.4%)

Indexed prices are market cap weighted.
Managed Care Composite includes: AET, CI, HNT, HUM, MME, OHP, TGH and UNH.
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 PREDICTABLE EARNINGS GROWTH
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SUMMARY HISTORICAL AND PROJECTED FINANCIAL
PERFORMANCE

Revenues

» Premium revenues increased 24.6% in 2000 (excluding Cerulean) primarily driven by risk-based membership growth of
13.3% combined with average realized premium rate increases of 9.6%

» Strong projected revenue growth driven by above national average growth opportunities in California and the impact of the
acquisition of Cerulean

Membership

» Total medical membership rose 7.8% in 2000 (excluding Cerulean) driven by strong growth in California, where medical
membership increased 8.4% to 5.6 million members and the impact of the Rush Prudential acquisition

> Membership growth in California is due to strong growth in the smaller end of large group market, premium increases

comparatively lower than several of Pacific’s competitors, product diversity and the continued attraction of new large group
clients to its provider network

» Pacific is projecting overall membership to grow in the mid-to-high single digit range through the introduction of new lower-
priced individual and small group products

Medical Costs
» Medical loss ratio increased to 76.8% in 2000 from 75.5% in 1999 primarily due.to:
— The incremental effect of the Rush Prudential acquisition (Rush historically experienced a higher loss ratio than Pacific)

- The growth in Pacific’s large employer group business segment Wthh has historically experienced a higher loss ratio than
the individual and small employer group business

» Projected medical loss ratio is expected to increase due to the impact of the Cerulean transaction, the inc_reased mix of faster-
growing drug costs and outpatient services

Administrative Expenses

» Administrative expense ratio decreased to 18.9% in 2000 from 19.6% in 1999 due to the integration of IT systems from

acquired businesses and economies of scale associated with premium revenue growth in relation to fixed corporate overhead
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SUMMARY HISTORICAL AND PROJECTED FINANCIAL
OVERVIEW

1999-
Fiscal Year Ended December 31, 2002
($ in miltions) 1999 (1) 2000 (1) 2001 (2) 2002 (3) CAGR
Total Revenue (4) $7,485.4 $9,229.0 $12,459.8 $14,727.2 25.3%
Growth 14.7% 23.3% 35.0% 18.2% -
EBIT 507.5 588.3 723.9 8325 17.9%
Margin 6.8% 6.4% 5.8% 5.7% --
Growth 2.4% 15.9% 23.0% 15.0% -
EBITDA $576.2 $663.7 $822.3 $939.9 17.7%
Margin , 7.7% 7.2% 6.6% 6.4% --
Growth 4.7% 15.2% 23.9% 14.3% --
Net Income $297.2 $342.3 $404.9 $469.8 16.5%
Margin 4.0% 3.7% 3.2% 3.2% --
Growth 12.9% 15.2% 18.3% 16.0% --
EPS $4.38 - $5.29 $6.05 - $7.00 16.9%
Growth 16.8% 20.8% 14.4% 15.7% -
Operating Statistics:
Medical Loss Ratio ("MLR") (5) 75.5% 76.8% 713% 71.7% --
Administrative Expense Ratio (6) 19.6% 18.9% 18.6% 18.3% --
Underwriting Margin ) 4.8% 4.4% 4.1% 4.1% --

Source: Company 10-K and Wall Street equity research.
Note: Excludes non-recurring items.

(1) Not pro forma for Cerulean acquisition.

(2) Includes three quarters of Cerulean acquisition impact.
(3) Includes Cerulean acquistion.

(4) Includes investment income.

(5) Ratio of costs of benefits provided to premiums earned.
(6) Ratio of administrative expenses to premiums eamed.
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CAPITALIZATION

As of

(8 in millions) 12/31/00
Cash & Cash Equivalents (1) $0.0
Total Debt (2) $1,000.9
Stockholders' Equity 1,644.4
Total Capitalization $2,645.3
Total Debt / Total Capitalization 37.8%
Senior Credit Ratings:

S&P Credit Rating BBB+

Moody's Credit Rating Baal

Note: Pro forma for Cerulean acquisition.
(1) Assumes $0 excess cash.
(2) Source: Pacific press release dated 1/2/01.
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